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* Online community

Eyeballs Awareness Consideration Preference  Action Loyalty Buyers

* Sharing information
* QOpinion

1] Complexity lies at the center of the marketing funnel

* Networking

Lot Sgrmestaive
e Recommending )

* Reviewing

* Helping eyebals

Contributors

a

2'\_. _,-i

Recommendations
from friends

@D
User-generated
content

Source: Forrester Research, Inc.



How can social media be used?
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The Marketing Spiral

* Brand buildin o =

g . . Community i @ m ®
* Customer/delegate insight u 8 || W
e Community engagement " N‘ AT

. ’ _ Conversation

* Customer service o N \\
« Advocacy and loyalty "' vl YR
* Feedback i o
* Website traffic ! IRty

\ Interaction "I
\ \
NN

Awareness



http://darmano.typepad.com/.shared/image.html?/photos/uncategorized/2007/08/22/marketing_spiral_4.gif

Social media channels

3RI KS EXPERIENCE RELATIONSHIP

* Blogging —
— Word press, Eblogger, Twitter

* Professional —
— LinkedIn, Video, Ecademy

* Multimedia —
—  YouTube, Flickr

CONVENIENCE

e Personal —

— Facebook, Myspace

e Location based —

— Foursquare, Facebook places

PERSONALISATION



Benefits of Social Media Marketing
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NEWS FILTERING, FACT CHECKING, °
WATCHDOGGING, COMMENTARY, ANALYSIS RU|e the SERPS

Information * Control your Brand
Inclices, Communities Personal
Search Media )
Centent-sharing, Engines Conversation
P2P Networks dh Communities

 Show the Community You're

\  GetLink Love

Journalists

Snurces Mewspaper, Radio, TV, Cable, Web, Wire Services a Pa rt ICI p a nt

Conversation
!} e Build Traffic from Alternate

@) Sources
Content-sharing, . . . Conversation
P2P Networks Indi e I Communities
Gnutella, BitTarrent, ndices Information reons Forums, Groups, . .. .
SiL_es like Ourmedia, qia'm En?' "% Ccommunities WMEII:“a Story E.‘crmmehts. ® I nfl u e n Ce Tra d It I O n a I M e d I a
Flickr and Buzznet. ggregators, Hyper-local, Vreblogs, Instant Messaging,
B im'aL. Niche Content, ELd Etﬂ E:ogs. Chat Rooms
poKkmarking Collaborative ota blags,

Publishing Podcasts



How to Create Successful Profiles & Content
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THIS IS OUTRAGEOUS!I

MY HOBBIES DO NOT INCLUDE
SEAL-CLUBBING, BABY
SNATCHING OR "REAL ESTATE

YEAH, BUT ON THE PLUS SIDE,
YOU'VE GOT MORE PAGE
VIEWS TODAY THAN JESSICA

>»>MYSPACE PROFILE APPROVED<< SIMPSON'S PROFILE.

)

FRAUD."

Use your website's name or a single person's name from the
website (preferrably this person would also be a blogger at the
site).

Create robust profiles — use a consistent photo and take the time to
create content at each site

Comment at and build relationships with other site users — go for
popular/well-linked-to pages on the site for your
comments/interaction, as these will give you the most link cred



Social Media & Community Sites to Target

3RIKS Digg

 Add Content to Digg for traffic,

Digg is all about user J_h
powered content -
Every article on digg

is submitted and voted on
by the digg community.
Share, discover, bookmark
and promote the news

that's impartant to you!

All Stories

Recently Popular

45

&=

Popular Stories

Upcoming Stories

Ford Restructuring Slashes $5 Billion in Costs
S|

Ford Motor Co. will cut one-third of its white-collar jobs, offer its 75,000 hourly workers packages of incentives to

links & linkbaiting

. .
Leam more. digg it |eave the company and sell or shut down all of its underperforming parts-making plants over the next 16 months “ 14
- as part of a turnaround plan that the No. 2 automaker says will slash operating costs by $5 billion. More... I I u
Join Digg 4 comments s | Email This | Topic: B Fi B . .
57 10Prsaming Lansinges Yo S s Rt o sites to allow users to submit
; . Knowing a handful of programming languages is seen by many as a harbor in a job market storm, solid skills that
Digg Topics diga it will be marketable. More..
view i » - S content 1or you
Technology
Science Every Web 2.0 Company On One Page
1

World & Business

Go2Web20 net is a very nicely designed Flash page with logos and hasic informaticin for most web 2.0

Sports digait companies. Click on a lago to see an averview of the company and links from blogs discussing it. It's also
videos sortable and Seamhajjle Very nice. More B . I d " b t D . f. I
f uilding a robust Digg profile
Gaming 105 Nintendo: The Dark Horse of Video Game Console War
= . . .
” N ing th I nsi ntl
R While Microsoft and Sony storm the video game market with super high-tech consoles priced significantly higher a u S g e S e CO S S e y
More DIQQ digg it ' than previous models, Nintendo Co. Ltd is stealing some of their thunder by keeping its price low and offering a

Spy: Watch in Real-time
Digg Labs

new, game-changing controller More

Topic: I

www.digg.com

can increase your ability to
promote content



Social Media & Community Sites to Target

Del.icio.us
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- del.icio.us
[Lssarch
ﬁ How do |... Add Copy To and Move To to Windows Explorer with m
aaaaa
IR 2 Vo Hovies € o
ms

aly Grail of ization: How to sy
Itiple locations). Google Calendar, Gmail, iP...

del.icio.us

cccccc

|register |

Every blog, article or relevant
page can be tagged at
Del.icio.us in a user account

For maximum benefit, label
with popular tags, tag only that
content that's most exciting
and build a profile that others
will add to their “friends” list

Embed Del.icio.us buttons on
content to allow users to easily
tag/favorite it



Social Media & Community Sites to Target
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Flickr

Already a member? Sign in

[ ]
flickr
The best way to store, search,
sort and share your photos.
Sign up!
Or. learn more
As long as the world is turning and spinning, we're gonna be dizzy and we're gonna make mistakes. - Mel Brooks
Find a photo of... Explore Flickr o 5 Y
S_s@ouE
m Browse interesting photos gﬂ}ji"‘; L4
shared over the last 7 days s
Or. browse popular tags?
e've joined forces with Nokia to help you upload high-res photos direct to Flickr from your Nokia Nseries device!
Sign Up | Learn More | About Flickr | Terms of Use | Privacy Palicy 2 YAHOO! company
f .
www.flickr.com
[ ]

Upload industry-relevant and
useful photos; consider
photographing an event,
conference or important
location for your field.

Use popular tags and
encourage linking & comments
by sharing the photo-stream on
your blog and other public
profiles.

Add links to your profile and to
relevant photos (in comments)



Social Media & Community Sites to Target

3RTKS Reddit

%?reddit I new browse |recommended saved stats ] [search | [ ]

Firefox cofounder shares his favorite WTF: Releasing Netscape 7!

Bush Says Powell’s (.'ritic_is.m Is "Unacceptable’

Welcome to Gmail Plus [;;'-'ishing exploit, don't enter your real password)

Amazon Unbox to C\Jston‘.e.-".s: Eat shit and die

Pro-Lifer Drives his Saturn. into a Clinic that DOESN'T Provide Abortions -- Kamikazes for Life
Man dies while waiting ?. hours for ER treatment; death ruled a homicide

11 Hour Star Trails, ASt""‘j;{O‘I"I'l}' PotD [ipg]

Married means MARRIED you moron

Unbelievable microscopic art

Submit interesting news,
tech, political or personal
content — multimedia works
are also accepted.

Vista's UI is Better Than .This ? Impressive XGL Demo ° C 1 t t h g h R d d 't
The Straight Dope: ‘.,'.rh_o (__?ets the Most Pleasure from Sex, the Man or the Woman? O m m u n I Ca e ro u e I
Stephen Colbert Gets H:ingo- Named After Him 't h t h b t

The 25 Worst Web S'tcs.r;\f All Time WI O e r m e m e rS’ VO e O n
s s o o 0 i content and member

[book] Basic Lisp Techniques (from installing to networking, multiprocessing, corba, www, ...}

Default Password List .. CO m m e nts .

Think Again: Misconceptions about Iran

Censored News: Cheney's Share Rose 3000%

Tony Snow says Colin Po'.\.'c.!l is confused: So was every other reporter

Ehud Olmert says "The L:|ii:.|..\..m: that we lost is unfounded. Half of Lebanon is destroyed; is that a loss?" PY I n Sta | | Red d it boo km a rkl ets

reddit.com

or embedded buttons on
your site.



Social Media & Community Sites to Target
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newsvine.com / I

Buy a new MacBook Pro with a printer and save.

t you buy a Mac ai

World U.S. Sports Politics Tech Entertainment Science Business Health OddNews More o~ Log In | Register

et Nobel Laureates Ask Youth to Top Wire
0 second . s

Newsvine tour. Push Peace

Start

Backyard

___PLAY,
'NEWSVINE
FANTASY,
FOOTBALL

Featured Writers

() | ThePef: Presisent Bush, Open Mouth, insert
Foot
‘,—‘. Pamela Drew: Capt: tehby
[ oversaais3
g Adam Hobson: he Week
PR Voo 2. Theres no place ke home

[ Andy Lun

i themseie:

r‘ Surya: De:
By Ceieston

www.newsvine.com

Newsvine

Create a profile with keywords
that will become your
Newsvine subdomain.

Submit news stories, comment
on popular stories, create
connections with regular users.

Vote on “vine” content to
increase its visibility



Social Media & Community Sites to Target
=3RTKS StumbleUpon (Toolbar)

* Install the toolbar to stumble,

StumbleUpon Discover New Sites vote on pages and su bm|t
: Iitems
StumbleUpon helps you Find sites recommended by 1,255,029 people
discover great websites. O e @ -5 @E3
with a singe cick you e e - " SignIn - Testimonials
find and share inter é g
sites recommen d d ( ) by OUR COMMUNITY M M
e s e et e e Submit relevant content in

OUR EASY TO INSTALL TOOLBAR

appropriate (preferably

QUstumble! = &yl like it §
popular) categories with a
@O ‘ B description+tags

 Connect with other users via
www.stumbleupon.com “friends” tab, based on content
preferences



Social Media & Community Sites to Target
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i< Technorati EEE e

What's the Buzz
Currently tracking 54.1 mill

s the |>somop» mambers who'v Iy -nmedhe biov)
Ally an

. @ERe~REY 20

hevorati Tools: Browser Plugine | Browser Buttons | Technorati Mini

© Technoratl, nc

www.technorati.com

Technorati

Create a profile and claim any
blogs you control

Favorite other users' blogs and
invite those who read your blog
to favorite it

Apply relevant, high-profile
tags to your blog posts when
pinging Technorati — you'll rank
as long as you are the most
recent to write about a topic.
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ﬁmyspace.com.

a place for friends

Music Videos
MySpaceIM NEW!
Schools

Books NEW! Chat Rooms Games
Blogs Comedy NEW! Horoscope
Careers Filmmakers Movies NE\

D TERRAIN

MySpace Music [more music]

Ben Kweller
Classic Rock / Folk / Punk

Brooklyn, NY Ex

The 25-year-old's naw CD hearkens back to a time when
en gave their roots ro
stars than they alre
is new s/t racord exclusively here on M
» Listen Now

MySpace Specials

Check out exclusive footage from The
Last Kiss Premiere Party!
h the cast of The Last Kiss for their

& in Toronte. Check out all the action
party highlights and mora hera.

MySpace was v
werldwide prem
including intarv
» Check it out!

Social Media & Community Sites to Target

MySpace

Help | SignUp

Search Web

Web | MySpace | People | Music | Blogs | Video

E-Mail:

Password:

Remember Me

LOGIN

Forgot your password?

Cool New People
tedd: Korin

New Numa Video

Gary has a new Numa video.

Need we say more?

» Watch It Now!

Get Started On MySpace! Create Your Profile!

Browse Through Profiles! Invite Your Friends!

Join for free, and view profiles,
connact with othars, blog, rank
music, and much more!

Tell us about yourself, upload
your pictures, and start adding
friends to your network.

Read through millions of profiles
on MySpace! See pix, read
blogs, and more!

Invite your ds, and as they
invite their friends your network
will grow even larger!

» Learn More » Start Now » Brovse Now » Invite Friends Now
About | FAQ | Terms | Privacy | Safety Tips | Contact MySpace | Promote! | Advertise | MySpace International

WWW.myspace.com

Create a user profile and
connect with well-linked-to
users to build your visibility

Link out to your sites/blogs
from your pages and from
others' comments section

Create corporate profiles and
customize — these often
become well linked-to by
MySpace users



Social Media & Community Sites to Target
3RIKS Yahoo! Answers

YAHOO! ANSWERS

ur weekend is filling up with Answers activities

Ready to Participate?
Get Started!

h'ﬂs that ﬂp R&B Scng
Music - 2 zeco g

Categories

Beauty & Style
Business & Finance
Cars & Transportation
Computers & Intemet
Consumer Electronics
Dining Out

Education & Reference
Entertainment & Music
Family & Relationships
Food & Drink

Games & Recreation
Health

Home & Garden

Local Businesses

a3 o
|

Mews & Events
Pets
Politics & Government

answers.yahoo.com

=l
I need to recov y account.?
Arts & Humanities Asked by Zach - Accounts & Passwords - 3 seconds age
! ! '

Create a profile and begin
answering questions that you
can provide excellent answers

The better your answers, the
higher your profile on the site —
leverage this to point to
links/content that will help you
promote

Add data/links in your user
profile, too and ask questions
that have the chance to be
featured



Social Media & Community Sites to Target
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CO (\ ) le cars site:google.com inur:google.com/coop E{é_‘,;ﬁ_‘ég? .‘Ei‘ég;?ﬂ

Google Co-op Directory

’ La These providers offer features which you can add to your Google search. Click "Subscribe” to add them or clicl
the thumbnail to view their offerings. Leamn more
Lifestyle
Health
Infol In Style Magazin
News
Tael 00000 sl 92 | NOAH |0 | &7 || | nSty e

D y Healt unix m; Il
UNIX
9 g Health manpage
v ribe | | v Subscribe | v Subscribe |
The Il Grou;
d Glas: Coi r and
Networking Ex t Cleweland Clinic
|
gﬁs @ Citysearch Cleveland Ci .J

www.google.com/coop/

Google Co-Op

Create content under your
site's brand inside Co-op

Almost any high quality,
structured data can receive
inclusion into Google Co-op

To be listed in the directory,
you must be editorially
reviewed by Google's staff —
but a listing can create listings
in the SERPs and a high profile
link



Social Media & Community Sites to Target
YouTube
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YUU Worldwide | English

Home | Videos = Shows | Channels | Community

L Spotlight: Commencement Speeches (iev )

I EDU
Y"“ At graduat\ons everywhere, luminaries are imparting their wisdom to students before they go off

o the world. Weve got classic commencement addresses as well as an assortment from this
year Click view all o see Obama's, Colberts, and more.

E

Ste\eJobs 2005 Randy Pausch Dolly Parton Delivers  Bill Cosby's Keynote

Stanford Commen... Inspnes Graduates Commenceme... Speech

1y ‘:,ee~sa;c 1 month ago
Hw-
tanford ity Un .Jaﬁy‘enﬂessee camegiemelionu
XXXRX XXXXX XXXX XAXKX

ﬂ Viideos Being Watched Now (e ai

'r,!

Sign Up | QuickList(0) | Help | Signin

Search Upload | w

AL MAKI

SING I(]I% ‘IOUR BEEF oot
. - a

|~

. M’-:

ouumsa ol () &

Put Sauce on It in the Backyard
XXX

www.youtube.com/

Create high quality Relevant to
The Topic video

We will brand Content and
Videos according to your
banding guidelines

We will promote you video by
sharing, posting, etc



Social Media & Community Sites to Target
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facebook

Facebook helps you connect and share with SignUp

the people in your lfe. Its free and anyone can join
} Ful Name:
] i S & L‘ Your Emal
. _J 0 - New Passmord:
| L_ ¥ am; | SeectSex: v

Brthday: | Month: )| Do | Ve ¥

Why do vt rovids ths?

& @ A
i | [
5 b |

To create a page for  celebrity, band or business, click here.

www.facebook.com/

Facebook

Create Facebook account with
company or product page

We will brand Content and
page according to your banding
guidelines

We will promote you page by
social media marketing
activities sharing, posting, etc



Social Media & Community Sites to Target
3RIKS 15 Additional Sites Worth Targeting

ma-g*ﬁOlia YAHOO! 360° Linked m
a wﬁti How ng |
Fr LookSmart
PP el wetpaint
g - |
— WIRE

Jotgpot ¥Dblinklist

Get the Full List at:
www.seomoz.org/blogdetail.php?ID=1341




SEM via Communities, Wikipedia & Tagging
3RIKS Q+A

- Topics: — Fa.\cebook

— Benefits of Social Media — Digg

— How Social Communities — Flickr
View SEO — Reddit

— How to Create — Newsvine
Successful Profiles & — StumbleUpon
Content — Technorati

— MySpace

— Yahoo! Answers
— Google Coop
— Other Social Sites



o Thanks
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Thanks..




